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% {EHEE Most common claims

T ihE Interviewee FEeH #/ueH RISELRM Mg REFER
Amount Amount SHENESLT Settled/
claimed received Percentage of awarded at
\A.'L; (HKS) (HKS) claim received
¥ Wages RYEZEER Elf2tR s o an e
Food and Return flight 1. Althea 7,047 7,047 100% FAfEE & Conciliation
30 travelling allowance ticket 2. Angel 9,690 4,700 49% FEEE Conciliation
26 26 3. Anisa 60,000 27,000 45%  HEREE Labour Tribunal
4. Baby Jane Allas 84,000 30,000 36% ZEEHE Labour Tribunal
5. Cristina 9,993 9,993 100% FEE=Z Conciliation
n 6. Dewi 11,185 5,700 51% $E& 3 Conailation
m 7. Dolores 7,308 5,200 1% /NEEFHMREMEE MECAB
m*ﬁ%ﬁ%ﬁﬁ‘gﬁﬁgﬁf?@ 5*@@%1* =] Eﬁﬁigﬁ 8. Edna 7,000 6,000 86% ﬂﬁﬁgﬁ Conciliation
Denial of sick leave, Statutory weekly rest days 9. Eka 9,000 5,000 56% BEEFIE Labour Tribunal
maternity leave or medical care and holidays 10. Flora 25,483 3,000 12% &8 Coniliation
30 26 11. Hazel 33,180 25,000 75% BERHE R Labour Tribunal
12. Jasmine 7,484 7,484 100% F{f=E& Conciliation
13. Jessa 64,958 59,094 91% F=E & Conciliation
AFEENERP  RENRHESTEEE 14, Lilibeth 51,098 20,000 39%  BEFHE Labour Tribunal
go;’s‘elflal;y;a(l)rgg ;ltgeiaﬁt;;;-‘lil(l::;: 520(X £ US$511 Eto E£US$15,646 15. Marisol 10,456 5,000 48%  EEHE Labour Tribunal
o (o
’ ,520( ,646) 16. Mary 4,310 4,310 100% $&&3 Conciliation
BEFHRHERD > RROBESETY 17. Nenita 9,708 11,558 119%  S&EFHE Labour Tribunal
Average monetary claims at conciliation: 18. Nicolo BT 16157 1605 s/ @ Conailation
. Ni ) ) (o 7815 = iliati
BHHKS$27,391 (2£US$3,498) e .
19. Nur 17,500 17,500 100% BEERE Labour Tribunal
AEFROESRT - RERHURSEROSETY 20. Ratna 87,045 55,000 63% $E{5&% Conciliation
Average amount offered at conciliation: o1 Rit 2000 0 - B e Conilat
. . Rita : #fE== Conciliation
HBHK$12,459 (X &US$1,591) - RIRE#AI51% 51% of claim . =
22. Rosamie 12,671 6,281 50% ZEEFE Labour Tribunal
¥ﬁ¥ﬁﬁzﬁiﬂﬂ’9§f§iﬁﬁﬁ . 23. Samantha 11,525 11,525 100% #FFEE Conciliation
Average claims submitted at Labour Tribunal: o e
24. Sint 10,591 4,700 44% 2 E Labour Tribunal
HBHK$34,300 (3 £US$4,380) inta o BEEH abour Tribuna
25, Teresa 14,862 0 0% EEFE Labour Tribunal
(=]
FRAERRFIRANRMEE . 26. Veronica 34,370 34,370 100% FEEE Conciliation
Average amount awarded at Labour Tribunal:
#B¥HK$13,822 (2 £US$1,765) - FENEEARI40% 40% of claim
HEXHRE D EFHRENSE/FSEERETRAR  ZTHEFHRESH
Average no. of days from filing case to settlement at MECAB/Labour Tribunal
58 X days
ZhERHEEARRRHIZRTEMERRE BN KEE lla @[‘m@
Biggest obstacles interviewees faced in resolving claims e

#E Obstacles 2E5#& A8 No. of interviewees = , I I n d I n g S

% £ I{E Loss of employment 17
B 7% R9%8 Financial problems 12
TR = &= Lack of information 8 B About
B SFERE Language barriers
{8 X B % Employer intimidation
RHEAZEME A Costs of filing claim
T3 VB S Biased officials
BRERMMAERSR ° FADWU REHU TR :
On the basis of the research findings, FADWU makes the following
recommendations to the Government of Hong Kong SAR:
s HNBERE/NEFHREMNDR - BEFRRINFEZERFTOBT - REZZES Mtk Address
WA ARSI AREMIEE T - MERBMOFEER -
Grant all migrant domestic workers with a pending case in the conciliation service, MECAB,
Labour Tribunal or criminal court visa extensions, which allow them to work while their case is
being pursued, and waive their visa fees. B Tel
BEFPTARMEEFERE N EHFHREMIERSETHERENSE T - AfE &R S E Fax
B E X - EAARBERY - £ 5B Email
Allow all migrant domestic workers with a pending case in the conciliation service, MECAB,
Labour Tribunal or criminal court to have access to public health care services at eligible
persons’ rates of charges. 7 5 Background
nsg/ NEH @ H IR EPRE MG EFRENOPEL S - LOREEE AR - - |- M
Strengthen the capacity of the MECAB and Labour Tribunal so that the amount of time it [ |
takes to conclude claims is reduced.
REFFMEE=7  BRIE FBRFABSERN AL - ABIHNEEREWFIERERE -
NEFHMREPEE RS E TG RERRER
Allow in all instances third parties, including trade unions, NGOs or individuals, to pursue a SEf#2H Filipinos E£126ETT
claim at the conciliation service, MECAB or Labour Tribunal on behalf of a migrant domestic worker. 386,075 (2018) 2 1 0,897 US$1 2_6 bi I I ion
RN R T M ARS8 THERS BRG] - #oPS Rt A s R 8 - S0 A SRR EIRE Indonesians (2018) or
RANZERE - RIEBARREEIRIZNNAERREINTRER  RERBNFEREE 1 65,907 EHEREESE

HRMEERIBMKRBE AT ERENT TIRHEEERN -

Ensure that migrant domestic workers seeking compensation for human or labour rights
abuses have effective access to support measures, including adequate information on redress
mechanisms and how to use them; free professional interpretation; and access to shelters for
those with no other means of supporting themselves while pursuing their claim.

3.6% of its GDP'




