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1. Abstract
The aim of this dissertation is to understand how exclusion and exploitation disempower
Foreign Domestic Workers (FDWs) in Hong Kong. Furthermore it aims to show how
empowerment organisations and charities can empower the FDW. The final aim is to discuss
whether the effort of empowerment organisations and charities actually makes a real
difference to the lives of FDWs. Interviews, photography and some ethnography was used in
this dissertation. Once completed this dissertation found that exclusion and exploitation are
rife in Hong Kong. It also found that empowerment organisations and charities had a positive
lasting effect on the empowerment and self-confidence of FDWs. Regardless of this, in reality
there is little change for FDWs in Hong Kong. In conclusion this dissertation suggests further
research into other empowerment organisations and charities in Hong Kong. On a larger scale
the author suggests that a comparative study between different FDW receiving countries
would provide a more in depth study of FDWs and their empowerment.
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3. Figures
Figure 1. TCKLC members performing traditional Indonesian dance at We Care event. (Source:
Author)

Figure 2. TCKLC members participating in a class. (Source: Author)

Figure 3. DWEP members putting themselves forward for roles in the organisation. (Source:
Author)

Figure 4. "Afterwork Readings": A collection of literature from FDWs and others (Source:
Author)
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4. Introduction
I visited Hong Kong for the first time in 2014, before I had even thought about the topic of my
dissertation. One Sunday I noticed that there were a lot more South East Asian women in
Hong Kong; the majority of whom were sitting in the public spaces, usually on cardboard.
Confused by this, I asked my local Hong Kong friend who these people were and why I hadn’t
seen them before. This was my introduction to the Foreign Domestic Worker (FDW) in Hong
Kong. There are over 300,000 FDWs (Amnesty International 2015), out of the approximately
7 million people in Hong Kong. FDWs first came to Hong Kong in the 1970s to meet the
demand of Hong Kong’s booming economy (Kuo 2014). This group comprises a number of
different nationalities, with Filipino and Indonesians making up the majority.
Many policies applied to FDWs in Hong Kong are very exclusionary and even exploitative. The
justice centre in Hong Kong (2016), found that 95% of FDWs were subjected to abuse or
exploitation of some kind. One such incident was the case of Erwiana Sulistyaningsih in 2014,
who suffered horrific abuse from her employer (BBC 2015, South China Morning Post 2017),
which caused international outrage. This led many, including myself to look deeper into the
situation of FDWs. Furthermore the Hong Kong government refuses to ratify Convention 189:
Decent Work for Domestic Workers, which offers protection to FDWs and if ratified would
mean the state will formally commit to the obligations provided (International Labour
Organization 2011). The ratification of C189 is the focal point of many FDW charities, and is
their main point of protest in Hong Kong. It also means that Hong Kong is not committed to
significantly improve the rights of FDWs. Although Hong Kong has been heavily criticised for
not ratifying this convention, nothing has changed since the convention was adopted in 2011.
So along with the fact I was to study in Hong Kong for a year, I decided to make FDWs the
focus of my dissertation. The following research questions will help to understand the
dilemmas facing FDWs in Hong Kong:
1. To what extent do the issues facing Foreign Domestic Workers undermine their sense of
belonging in Hong Kong?
2. How do empowerment projects make a difference to FDWs livelihoods and the issues they
face in Hong Kong?
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3. Can the issues faced be resolved by the efforts of FDW organisations and charities, or have
these issues become a norm and, to a degree necessity in Hong Kong society?
The aim of these research questions is to create a clear narrative for discussion. These
questions lead onto each other succinctly. The first question looks at the issues faced by
FDWs. These are numerous and therefore only a few key issues will be discussed. The second
question looks at the empowerment projects and other organisations that work towards
changing the livelihoods of FDWs. It must be noted that these organisations don’t necessarily
aim to change policy in Hong Kong, but to affect change in the FDWs everyday lives and create
confidence in themselves. The final question then looks at whether this can make a difference
in Hong Kong and resolve the issues faced.
The topic of FDWs is important because many countries throughout the world employ FDWs
in some capacity (Constable 1997). Therefore the lessons learned in this study can be used
elsewhere. This topic also discusses a minority; the FDW. However any disadvantaged
minority could be discussed in a similar way instead of FDWs. Consequently this dissertation
can lead to further study on how other minorities are excluded and how they become
disempowered. An example of this could be the highly exploitative Kafala system in many
countries in the Middle East (Gardner 2010). The concepts applied in this dissertation can be
applied to both groups, and many other examples. The replicability of this research is multiple
and most importantly, achievable.
This dissertation will be structured as follows. The literature review will discuss the different
theories and concepts to be used in this study. The methodology will follow and discuss the
methods in practice. Ethics and other concerns will also be considered. This will be followed
by the analysis and discussion. These two are together and will be structured by research
questions, for clarity and conciseness. The dissertation will then end with the conclusion,
bibliography and appendices. There are many ways to refer to Foreign Domestic Workers
(FDWs), such as Migrant Domestic Workers and Domestic Workers. I will use FDW throughout
this dissertation because the workers I am focused on are foreign to Hong Kong and by using
this one term I hope to avoid any confusion.
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5. Literature Review
The plight of the FDW has been reported in the news more now than ever. With this has also
come an increasing academic concern in many different aspects of the livelihoods of this
group; from looking at the spaces they occupy (e.g. Law (2002)) to the micro politics they
negotiate in the homes of their employers, such as Lan’s (2003) work. The amount of
literature surrounding FDWs is huge, even in Hong Kong alone. There are a number of key
themes that are related to the research questions and create the necessary context for the
aim of this dissertation. There will first be a discussion regarding exclusion and otherness. This
will form a major part of this literature review as the understanding of how the situation of
FDWs in Hong Kong is important in understanding whether there is a way out for them. This
will be continued with an insight into exploitation as a result of exclusion. Following this will
be a discussion on social capital and a link will be made between how exclusion can affect
social capital. This will then move onto a discussion of empowerment. The issues surrounding
the age of the publications will be discussed and their use will be justified for this discussion
on FDWs.

5.1. Outside the Bubble: Exclusion, Otherness and Sense of
Belonging
When academics talk about FDWs, they almost always discuss the notion of social exclusion,
otherness and sense of belonging. There are many variations on the above words and this can
create some confusion. A focus on exclusion and the use of other will be the predominantly
used iteration, to prevent any misunderstanding.
To many people the word exclusion has become a buzzword in the media. Sibley’s
Geographies of Exclusion (1995), argues that the concept of exclusion is fundamentally the
creation of us and the other. This then allows the common society to justify segregating and
distancing themselves from the perceived other, who is most likely some form of minority. A
possible driving force behind the ability for a society to exclude others, may stem from what
Anderson in his seminal work (2006) calls the imagined community. Although both pieces are
somewhat dated now, the key concepts introduced in them are the basis for a huge amount
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of academic research. The idea of imagined communities is that people within a community
such as a nation, will never know everyone in that community. Yet they will relate to all those
people through a common identity or similar interests. Therefore anyone who comes from
outside this imagined community; is the other (Anderson 2006). For many it is very difficult
for those outside the imagined community to become a part of it. Kobayashi (2015) argues
that the state (In his article, Singapore) intentionally creates a boundary between themselves
and FDWs by allowing and to some extent reinforcing, difference and hierarchy. Arguably to
be a part of it, an individual risks losing the identity they originally had. This loss of identity is
a common occurrence in FDWs and has been acknowledged by a number of scholars. Yeoh
and Huang (2000) argue that this diasporic and predominantly destructive identity is a
product of the removal from their home country and the degradation from being someone to
being the other. Interestingly this paper reviews the issue in the context of Singapore instead
of Hong Kong. In fact Singapore shares striking similarities to Hong Kong. Both cities employ
a huge number of FDWs from the same sending countries. They also face many of the same
issues as Hong Kong FDWs (Yeoh et al 1999). Therefore much of the literature on FDWs looks
at both cities in very similar ways. Thus articles regarding Singapore are just as valuable as
those concerned with Hong Kong. This means that research on FDWs can be applied to both
cities easily.
An interesting point raised by a number of scholars and succinctly expressed by Psimmenos
(2007 p.10) is that “Social exclusion is not in itself a matter embedded only in the lack of
resources or administrative restrictions, but also in the ways work shapes migrants’ views
about themselves and the host society”. This shows that it is not only the material things that
reinforce social exclusion but also the type of work that causes this. FDWs occupy a low status
occupation, which results in labour market segmentation in the host society (Reich et al 1973).
This labour segregation means that even though some of them may be highly educated, they
are forced to maintain a low status in society due to their occupation (Lindio- McGovern
2004). This then can make the FDW believe they belong to this low status and can diminish
any sense of belonging they could have in Hong Kong significantly.
As the full title suggests, Sibley’s book (1995) looks more at Western case studies and
theorises more about how exclusion plays out in Western societies. As this dissertation
focuses on a very Asian orientated issue; with the FDWs being of Asian nationality and the
7

receiving country being Asian too. This then means that perhaps we should use Sibley’s ideas
carefully, and always remember that Asian societies may not necessarily function in the same
way as Western ones. By applying Sibley’s ideas to an Asian context, there will undoubtedly
be fascinating results. It is obvious that exclusion does take place in all societies, but this point
must still be reflected on. However Hong Kong is a very special case study. Often referred to
as the place “where East meets West” (The Hong Kong Tourism Board 2016), Hong Kong holds
a strange place in this discussion. Although it is very much situated on the Asian continent, it
has such a diverse mix of Western and Eastern cultures that the Hong Kong society could
arguably be placed in the middle of a Western/Eastern spectrum. This can have an effect on
the extent of exclusion and whether it is actually felt by every member of the FDW society or
not. Hong Kong has a huge expatriate community from all over the world and many of these
employ FDWs. As such Western values intersect Eastern values in Hong Kong, giving rise to a
blend of differing opinions of FDWs: some favourable and some not. As a result Hong Kong is
a remarkable example of how complex exclusion can be and how remarkably different FDWs
may feel in Hong Kong and their sense of belonging in their host society.
As FDWs have been in Hong Kong for a few decades now, there are certain prejudices held
about them. Therefore FDWs are further excluded from Hong Kong society by the prejudices
and (largely unfounded) belief regarding FDWs and their motives for working in Hong Kong.
As Constable (1996) has seen, many FDWs are treated with something close to contempt and
even jealousy, as locals believe that FDWs especially Filipinos, have an agenda. This is restated
by Poon (2003) in the context of Singapore, where FDWs are seen both as a sign of wealth
and prosperity but also as a threat. In both societies some people may believe that Filipino
FDWs are motived to “find a man and obtain financial security” (Constable 1996 p. 466). Some
female employers even believe that the FDW is after their own husband. This is a gross
generalisation of a group who mainly want to make money to send home as remittances
(Douglass 2010). Remittances are one of the major sources of income for a FDWs family and
thus are often at the top of many FDWs priorities (Rahman and Fee 2009). This kind of attitude
towards FDWs can be very damaging and can further fuel exclusion. Constable has written
extensively on FDWs and the sexualised nature of their role in society, and the often
devastating effect this can have on their livelihoods. In her seminal piece, Maid to Order in
Hong Kong: Stories of Filipina Workers (1997) she outlines the various ways that FDWs,
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particularly Filipinos are discriminated against and thus excluded due to perceptions held by
members of the Hong Kong public. For example in many receiving countries such as Hong
Kong, Singapore and Taiwan there is hierarchal positioning of different FDW nationalities,
with some nationalities being viewed as inferior to others (Loveband 2004). It must be noted
that not every employer thinks this way and many FDWs have very enjoyable and happy work
lives in Hong Kong. Furthermore much of Constable’s work revolves around the Filipino FDW.
Although they are a large portion of the FDW population in Hong Kong, there are many other
nationalities involved. With these different nationalities come a whole plethora of cultural
differences and customs. However FDWs all experience some level of what Loveband (2004)
and Constable (1997) call “a Positioning of the Product/ packaging of the product”. What this
essentially means is that all FDWs are commodified to some extent. On the other hand, FDWs
can also racially stereotype the employers. Paul (2011) argues that FDWs distance themselves
from local Chinese employers and align themselves with expatriate, predominantly white
employers. This is due to the perceived better treatment and wages they will get from white
expatriates. This shows that stereotyping along racial lines is never a one way system and that
in Hong Kong; all are implicit in presuming different racial groups.
An aspect of social exclusion not already mentioned, shows how it can be very much a two
way system. This is with regards to the idea that some groups prefer to be excluded and with
their own people. Sibley (1998) argues that much of the literature on social exclusion fails to
notice this voluntary exclusion due to cultural difference, which may make some members of
a group want to exclude themselves from the mainstream society: to have their own. Even
though cultural difference plays a significant role in exclusion, it also plays a role in community
formation amongst minorities (Castles and Davidson 2000). This then gives them a sense of
belonging to some form of community, even if they are rejected by the society in which they
find themselves. This can be seen on Sundays in Hong Kong when groups of FDWs come
together, mostly based on where they are from (Koh 2009). This shows that exclusion may
not always be inflicted on a group. Sometimes groups like FDWs voluntarily exclude
themselves. As Ng (2009) argues in her book, many passers-by feel they are transgressing on
the FDWs areas and as such feel excluded. An example of this parallel exclusion is that the
area where Filipino FDWs gather has become affectionately known as “Little Manila” (Law
2001). What this nickname shows is that although exclusion is often a negative social
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mechanism, it can also be a method of positive community formation. However further
discussion on this will be touched upon later in the literature review.

5.2. A Vicious Cycle: How Exclusion Fosters Exploitation
A marginalised group such as the FDWs are not only excluded from their host society in many
ways, but they are also exploited by that very same society. The very essence of exclusion
relies on the need for exploitation, otherwise there would be no need for exclusion in the first
place. Exploitation is a broad and often used word, with a great deal of ambiguity attached to
it (Hill 1994). Exploitation is realised in many forms, and cannot be limited. Karl Marx defined
exploitation in economic terms, whereby the worker is not properly compensated for their
labour by the employer (Marx 2012). However there is also a social dimension to exploitation
that Marx fails to properly acknowledge. Moreover Marx’s work is severely dated and set
within a very different context to now. The use of his work in this dissertation is primarily for
the foundational understanding and not as a reasoning for the situation of FDWs.
Exploitation doesn’t necessarily have to be the big headline cases often reported by the media
and doesn’t always seem like exploitation at first. Exploitation can take a form so small and
seemingly insignificant that outside observers may not even notice. Lan (2003) found that
whilst some employers treated their FDW as family, others treated them as solely their
worker. This then brings exploitation into question as it is difficult to define where the
workday should end, when your employee lives with you. Is it exploitation to have them on
call 24 hours a day? Likewise the lack of right to abode, which means the FDW is deportable,
can leave them open to exploitation. This then counters Ong’s (1999) concept of flexible
citizenship, which refers to the strategies used to benefit from different sites. Instead the
FDW holds inflexible citizenship, where they benefit little and are at the mercy of the state.
The effect of exploitation is still felt regardless of the size and intensity of this factor. Exclusion
fosters opportunities for exploitation. What domestic work does is to channel women into
situations and spaces where they can be exploited easily and frequently. Therefore what is
the effect of this exclusion and subsequent exploitation?
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5.3. Social Capital: The Driving Force behind Feelings of Belonging
Another key theory that pertains well to the issue of FDWs is that of social capital. Pioneered
by Bourdieu and Putnam, social capital is seen by some as the final link to political and
economic capitals already put forward by the likes of Marx and Weber. Putnam first applied
the theory of social capital to Southern Italy (1993), where he argues that social capital is
made up of three components. Namely moral obligations, social values and social networks.
However it is in Putnam’s book Bowling Alone: The Collapse and Revival of American
Community (2000) where his interpretation of social capital really caught academia’s
attention. Putnam (2000) argues that the networks and groups that an individual are a part
of are fundamental to their sense of belonging and overall happiness in a community. Putnam
looks at the American community and uses the analogy of being part of a bowling club: which
is a form of social capital. Similarly to Sibley’s work on exclusion, what is lacking in Putnam’s
seminal piece is that there is no focus on Asian societies. Centred on the USA, Putnam’s piece
neglects to mention other parts of the world. In their follow up essay Still Bowling Alone?
Putnam and Sanders (2010) acknowledge the focus to be on the USA and that scholars around
the world were interested to see how his theory would hold up in other parts of the world.
As such it is still a monumentally important piece of work. Even though the case studies he
uses have little relation to Hong Kong, the ideas still do.
Another work that is highly influential and older than Putnam’s comes from Pierre Bourdieu.
Bourdieu (1986) argues that social capital is one of the resources by which an individual can
obtain or maintain power. It can be used against others and can be taken from them. Though
Bourdieu’s work is similar in its overall understanding of social capital to Putnam’s, the key
difference between Putnam and Bourdieu’s understandings of social capital is that Putnam
has a very positive outlook on it. This means that Putnam counts social capital as a mechanism
to bring a community together and create cooperation, which in turn can help to remedy the
social issues that the community may face. Bourdieu on the other hand claims that social
capital is a mechanism that can reinforce inequalities, because elites of a society can maintain
their positions through mutual connections and can even prevent others from joining them
by shutting them out (Bourdieu 1998). Both perspectives of this are intriguing and although
both are dated now, they are still relevant to this discussion. By setting the two ideas in the
context of FDWs, we can see how social capital is used to exclude them, and also how this
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exclusion robs them of social capital as well. Exclusion, sense of belonging, exploitation and
social capital are all interlinked in their capacity to affect one another. However one
mechanism has the ability to change this: empowerment.

5.4. An Insight into Empowerment: How the Disempowered
Become Empowered
Even those who are initially disempowered can become empowered. Scheyvens (2009)
argues that empowerment is defined as the means by which a previously disadvantaged or
disempowered individual activates the confidence and capabilities within themselves, and
consequently reclaim control over their lives. Silvey (2004) shows how transnational
domestication, whereby FDWs are brought in to give local women more opportunity, can
have a negative effect on those FDWs themselves. In the Hong Kong context, local women
have used FDWs to regain their empowerment and have professional work lives. The
incoming FDWs also alleviate the costs of publically funded care, which helps the government
(Folbre 2006). As such FDWs have become a mechanism for Hong Kong people to empower
themselves, through the global care chain. Developed by Hochschild (2000), the global care
chain refers to the personal links between people based on care work. This concept notes
how women can both benefit and lose out (Yeates 2004). In the case of Hong Kong, it has cost
the FDW their empowerment and reinforced exclusion in Hong Kong, whilst also taking them
away from their own homes and children (Hochschild 2003). However Castles and Davidson
(2000) argue, even though cultural difference plays a significant role in exclusion, it also plays
a role in community formation amongst the minorities. This then gives them a sense of
belonging to some form of community, even if they are rejected by the society in which they
find themselves. Through this the FDW may become empowered. Education, awareness and
protesting in Hong Kong and elsewhere can be seen as a mechanism for empowerment, as it
creates confidence in the FDW. Constable’s (2009) paper on the embassy hopping protest in
Hong Kong shows how FDWs and their affiliated charities and organisations have the tenacity
and confidence to publicly name and shame people who are doing wrong against the FDW
community. To stand up for oneself and to do so openly is a clear sign that these individuals
are empowered by such activities. This then means the individual or group will then begin to
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work towards social justice, so that they are empowered both mentally and in reality.
Furthermore empowerment of an individual will raise their feeling of belonging and as such
will affect their social capital. Feelings of trust and reciprocity will increase with their
confidence, and this will lead to a strong and united community. An interesting critique of
this is that regardless of whether an individual is empowered or not, would this really make
much of a difference to the policies and practises that continue to exclude and exploit them?
Even if there are specific empowerment projects that aim to create the conditions for
empowerment, does this make a difference? An individual can be as confident as they want,
but if at the end of the day the policies remain unchanged and the policy makers pay them
no attention, isn’t all this empowerment fruitless? These questions lie at the heart of this
dissertation.

5.5. To Sum Up
This literature review has conveyed that each of the theories and ideas discussed are
inextricably linked and are the backdrop for the story of FDWs in Hong Kong. Although much
of the literature is focused on Western societies, they are all capable of being applied to the
Hong Kong context. Throughout this research, these theories and ideas will piece together
the story of FDWs and question whether exclusion and exploitation are being tackled; and
whether empowerment and regaining social capital are really improving the lives of FDWs. in
the following section the methods used will be discussed.

13

6. Methodology
This study is completely qualitative in nature, because it is concerned with analysing how
empowerment organisations and projects work in Hong Kong and their effectiveness in terms
of the FDWs livelihoods and social capital. As this research has a major human focus, the
methods used have to be personal and people orientated. In this section, I will discuss the
methods used and justify my use of them. The main method was semi structured interviews,
with a mix of individual and group ones. Correspondingly ethnography (also termed
participant observation) and photography were used. Textual analysis was deployed in a small
amount to rectify an issue faced, however this will be explained in greater detail later in this
section. The reasons for why I deployed these particular methods together will also be
explained. Finally my positionality as a foreign outsider in the research will be discussed and
the issue of ethics too, because FDWs can often be a vulnerable group and therefore the
ethics of conducting research with them must be thoroughly understood.
In total there were 14 recorded interviews. These interviews were recorded on a mobile
phone and then uploaded to a laptop for transcription and coding. These interviews were
either taken at the organisation’s headquarters or on Hong Kong university premises. As such
the interviewee had control of where and when these interviews took place. This was
especially good with the FDWs, as it meant they were in their comfort zone and never made
them feel under any pressure. Of these interviews, 3 were with groups of different FDWs.
Two of these interviews were with Filipino workers and the other was with Indonesian
workers. A further two interviews were also conducted with Indonesian workers. The rest of
the interviews were with members of various empowerment projects and FDW organisations,
all of which were NGOs. There were also three other interviews which were not recorded.
One of which was because the interviewee did not wish to be recorded and the other two
were not recorded due to a technical issue with the recorder. To try and rectify these two
issues, I deployed textual analysis of a book produced by the interviewee’s organisation and
notes taken during our conversation. Likewise with the other two interviews, notes were also
taken. Photographs were taken as well, such as at organisations and events. These methods
were used together as they are very similar in what they are meant to achieve. They are very
human methods in that they piece together a picture of what an individual or group feel and
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how they react to certain contexts. In the following section, I will break down and justify each
method used.

6.1. Interviews
Interviews are an essential part of any research concerning people and society. Without
interviews it would be extremely difficult to understand someone’s perspective. Burgess
(1984 p.102) describes interviews as “a conversation with a purpose”. There are many reasons
to deploy interviews in this study. The main reason to do interviews is simply to ask questions
and get responses on a particular topic, theme or issue (Longhurst 2010). Due to the
situational nature of the research topic, interviews help to gain knowledge on this situational
basis (Mason 2002). Likewise the interactions throughout an interview can be illuminating.
Facial expressions and cues can help the researcher understand the emotion behind certain
topics and ideas. For such an emotionally charged topic, this is very useful. The interviewees
may laugh at the ludicrous policies enforced upon FDWs or may pause when asked a question
that could be quite personal. As a result what makes interviews all that more beneficial is that
they can be individualised and do not follow a rigid process, like questionnaires or surveys
(Valentine 2005). This study requires this individualising element, otherwise any uniqueness
is lost through other methods. I deployed semi structured interviews as opposed to fully
structured ones, to allow for flexibility during the interview and allow more of a conversation
than a rigid interview. As mentioned these interviews were audio recorded. This is beneficial
as it means that the researcher can focus on the interview and not worry so much about note
taking (Longhurst 2009). Regardless I still took notes. This is because it helped to shape the
rest of the interview as I would note down any questions that arose from the conversation.

6.2. Ethnography
Ethnography was also used in this study. Within the broad banner of ethnography, the use of
participant observation was used. This is the idea that geographers partake in everyday
geographies to understand a situation or context (Till 2009). This relates to the events and
visits to the organisations, which can help shape the researchers understanding. However
15

ethnography and participant observation played a secondary role to interviews. This is
because although ethnography is very useful, it was my opinion that it wouldn’t have gleaned
the information I wanted in the same way as interviews did. Also ethnography can work well
in conjunction with interviews and can be conducted at the same time. Moreover my
positionality would have greatly influenced my observations, which would not reflect truly
how the FDWs experience Hong Kong. Ethnography is focused on the personal experience
and reflection of the researcher at a site of interest (Atkinson and Hammersley 2007). Due to
this ethnography was deployed at any FDW orientated event and even whilst I was in Hong
Kong in general. I also tried to keep ethnography in mind during the interviews and noted
anything that stood out.

6.3. Photography & Textual Analysis
At some points photography was conducted, especially at organisations. Photography works
well with ethnography, in that it can illustrate what the researcher was reflecting on or
experienced in the field. As Rose notes (2001), photography can be a brilliant way of evoking
answers in a creative way. For this research however, photography plays a small role. As
mentioned before, interviews are the best way of understanding how empowerment works
with FDWs and whether they believe it has been improved by the organisations they are
involved in. In a similar manner, some textual analysis was used to bolster the interviews that
were not recorded. Textual analysis is where the researcher analyses and interprets different
forms of text with regards to the research questions (McKee 2003). An issue with interviews
is that although people are usually happy to talk, whether they are happy to be recorded is
another thing. One of the interviews conducted was not recorded because of this. To try and
get more information, I chose to textually analyse a book produced by their organisation. This
method works well with photography and can create a good background for the interviews
and ethnography.
Once all the research was conducted, transcription and coding was undertaken. This is done
so that the massive set of data can be used correctly. Transcription is the act of listening to
all recordings and typing them up, word for word (see appendix A). A tiresome activity but
essential nonetheless. An issue that can arise during transcribing is being able to hear the
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participant speaking. This is especially true with regards to the group interviews, where
people may talk over one another and at different volume levels (Conradson 2005). After this,
coding is done to pull out all the key themes and ideas that relate to the research questions.
Once this is done the researcher has all the relevant information at hand, and doesn’t need
to look at all the transcript again. In the following section researcher positionality and ethics
will be reflected on.

6.4. The Researchers Positionality and Consideration of Ethics
Researcher positionality is the understanding that each researcher can interpret and research
in varying ways. As England (1994 p.87) argues “fieldwork is intensely personal, in that the
positionality and biography of the researcher plays a central role in the research process, in
the field as well as in the final text”. As such the positionality of that researcher must be kept
in consideration throughout the research process. As a white male from the UK, my outlook
on the situation of FDWs is different to someone from Asia who has had knowledge or even
experience of FDWs for most of their lives. To me the idea of the FDW was a completely new
concept when I first encountered them. I didn’t know this phenomenon still existed. The
shock of this revelation and my subsequent background research on it, will undoubtedly have
shaped my positionality. I met many people from different parts of Asia who didn’t share the
same bewilderment as I do. For me, having a maid is a thing of the past. For many people in
Asia, it is very much a reality.
As with all qualitative research, there are many ethical issues to consider (Creswell 2013). A
key area of concern is the relationship between the interviewer and participant. As Pittaway
et al (2010) argue, there are power imbalances between researchers and participants which
raise difficult ethical issues. In their paper (2010) which focuses on research concerning
refugees and other vulnerable groups, they argue that the researcher must be aware of how
their research may affect the participant. To prevent any ethical dilemmas from appearing in
the research process, I created an information sheet (appendix B) and consent forms which
each research participant signed (appendix C). This meant they gave me consent to use what
we discussed in my research. It also gave the option to be anonymised, which none of the
participants chose initially. This then helped to alleviate any ethical obstacle surrounding
17

identifying the participant, which can be an issue for some researchers. At a later date one
participant did ask to be anonymised, which was done. There were times when the participant
asked that I stopped recording the interview, because they wanted to say something that was
particularly sensitive and did not want it on record. Of course I understood and did as they
asked. Thus the participant was in complete control over the interview situation; even down
to the time, date and venue. This is important as it helped to create a comfortable
environment in which to conduct the interview. A large number of the FDW interviews were
in a group setting. This made it harder to write notes but was an effective way to let them
feel at ease and to open up. Many of them were friends with one another and felt happy to
chat about their experiences and whatever questions I asked. Furthermore the use of groups
also helped to prevent us from straying into vulnerable questions, because the group would
collectively guide the questions down routes less sensitive.

6.5. Concluding Remarks
These methods work very well together and complement each other immensely. Ethnography
and interviews work hand in hand as they can be done simultaneously and together create a
fuller understanding of the interview context. Textual analysis and photography also work
well together as they are both very good secondary pieces of data, and can be used to support
the main source of information: the interviews. Overall these methods fit very well with the
research aims and place the researcher in a very good position to understand the complexities
of exclusion and empowerment. In the following section I will begin the analysis of the data
and discuss the research questions.
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7. Analysis & Discussion
This analysis will be split up into the research questions introduced before. This allows the
reader to see clearly how each are answered. Approaching the analysis based on the research
questions is the most effective option for understanding the place of FDWs in Hong Kong.

7.1. To what extent do the Issues facing Foreign Domestic
Workers undermine their Sense of Belonging in Hong
Kong?
FDWs face such issues as: the live in rule, the two week rule, and the lack of right to abode,
agency fees, debt bondage, mental and physical abuse. This is only a short list of the issues
faced. As such this dissertation will not discuss all the issues and will instead look at two of
key ones. All these issues can affect FDWs sense of belonging and reinforce any social
exclusion experienced. Therefore to a great extent their sense of belonging is undermined in
Hong Kong.

7.1.1. The Right to Abode
One of the key issues they face is that they cannot gain citizenship in Hong Kong. Lia, an FDW
from TCKLC says “I love Hong Kong” and would stay “if I could find a job not as a Domestic
worker then yes for sure”. Due to the policy in place though she will be unable to realise this.
Thus her citizenship is inflexible in that she receives no benefit of living here, unlike
expatriates who enjoy flexible citizenship (Ong 1999). Hong Kong nationals often see FDWs
as temporary visitors and regard any claim for right to abode as unnecessary. Cynthia Tellez
of Mission for Migrant Workers argues people in Hong Kong believe that FDWs should:
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“Carry on, use your life, don’t intrude too much and don’t claim for your right to abode… you
don’t have that right here, you’re not from here”.

This echoes Anderson’s (2006) imagined communities and the concept of shared identity.
Through the creation of this shared identity, anyone from outside that so called community
is the other. Even though there may be very few differences between individuals, there are
perceived differences between groups. This creates prejudices against the other, in this case
the FDWs. Constable (1996) shows this in terms of using marriage to gain citizenship rights
and how this loophole has reinforced prejudices. This is echoed through Chris Drake of TCKLC,
who agrees that marriage is one of the only routes to citizenship for FDWs. This is obviously
not a route that everyone wishes to take, yet the belief for many locals is that this is the FDWs
aim. This potentially creates prejudices in the Hong Kong society, where the FDW is seen as
something of a threat (Poon 2003). Furthermore by not allowing any access to citizenship
whatsoever, any sense of belonging is further diminished. As Chris Drake of TCKLC argues “you
are creating a situation… there’s not going to be a sense of belonging”. What this means is
that the policies in action are already geared towards limiting the FDWs sense of belonging in
the first place. Without these feelings of belonging in Hong Kong society, FDWs social capital
will also be severely affected which will reduce their happiness (Putnam 2000). Thus
empowerment is also affected, as all these concepts are linked and affect each other.

7.1.2. The Live in Rule
Another policy that reinforces this is the live in rule, which means that FDWs don’t even have
a place they can call their own home. In this setting exploitation and exclusion are common
occurrences. For example Allan Wan from Lensational recalls:

“You know that TV series “Downton Abbey”, it’s similar actually, we live in the same place
but we are different… when I was younger my maid had to eat dinner in the kitchen at a
different table to us”.
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This reference to a TV series about servants, reflects Lan’s (2003) point that though some may
be treated like family, most FDWs are kept very much separate from the family. In Hong Kong,
the line between helper and servant seems to be blurred. FDWs also noted how this rule
created issues of exploitation. Ester from DWEP recalled how one of her previous employers
checked her bag before leaving the house, and how another wouldn’t let her see the
employer’s husband. Though these events were laughed at in the interview, it shows how the
live in rule somewhat endorses exploitation and a form of internal exclusion. Laurel Chor of
Coconuts media argues “I think we are all complicit in what is borderline modern slavery”. This
sentiment is reflected in Allan’s statements and truly echo the reality that everyone in Hong
Kong allows these issues to continue, mostly unchecked. Thus the justification for segregation
on lines of employment is quite clear and echoes Sibley’s sentiments on the subject (1995).
During a group interview with Indonesian FDWs, I asked whether they felt that Hong Kong
was their home and if they belong in Hong Kong. Selly argued, although for living Hong Kong
was OK, she didn’t feel like she belonged in Hong Kong. Dwi, Titin and Ika argued along similar
lines and that they all wished to return to Indonesia and continue their lives. This shows that
the right to abode isn’t necessarily something everyone wants. As Doriane Lau of Amnesty
international Hong Kong argues, the FDWs do not necessarily want the right to abode so they
can stay in Hong Kong permanently but so that they can:

“Change jobs for a period of time and then go home… which for them will make a huge
difference in terms of… level of income they get and in terms of the welfare package”.

A Privilege which is afforded to most other migrants, except FDWs. This shows that the right
to abode isn’t solely about becoming a Hong Kong resident. It’s about being able to choose
where and how you live your life.
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7.1.3. Feelings of Inclusion?
However some of the FDWs interviewed argued that they did not feel excluded and as
Summer from DWEP argued “it’s just like they treat me as their family”. So there are
exceptions to this general feeling of exclusion. These exceptions however seem to all come
from the specific context of individual FDWs. For example Selly from TCKLC works for a family
that is welcoming and allow her to go to TCKLC on Saturdays sometimes, which is rare for
FDWs in Hong Kong. Yet other families would not be so caring. Many of the FDWs I
interviewed knew of or had themselves been fired without any substantial reason. Michael
Manio of DWEP recalls a case where an FDW was fired because she had cancer, and her
employers didn’t want to risk contracting the disease. This shows a lack of empathy towards
their employee. Most concerning though is that due to the social exclusion reinforced by
prejudices and policies in place, a situation that would normally be handled with care and
compassion is handled as a business transaction. This links to Constable (1997) and
Loveband’s (2004) work, both of which discussed the idea of commodifying the FDW through
various mechanisms. For example one such means is the way agencies train and deploy FDWs.
What can be seen is the belief by employers that like any other product, if the FDW ceases to
function correctly: they must be replaced.
As such we can see that the issues facing FDWs do have a significant effect on their sense of
belonging. An important point though is that many do not want to remain in Hong Kong for
the rest of their lives and genuinely do see Hong Kong as a temporary stop. Although the
issues facing FDWs are bad, Chris Drake points out there are issues facing the local populace
in Hong Kong too. He argues if the government aren’t going to solve the issues facing the
people they are responsible for, then there is very little likelihood they will do anything for
the FDWs. This will be discussed in the last question. First though, if government can’t help
the FDWs sense of belonging and livelihoods, can empowerment projects and charities fill the
gap?
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7.2. How do Empowerment Projects make a Difference to
FDWs Livelihoods and the Issues They face in Hong
Kong?
Whilst in Hong Kong I visited and interviewed individuals from a range of different
empowerment projects and charities concerning FDWs. Each of the groups I met had a unique
way of interacting with FDWs and as such changed the livelihoods of their members in
different ways. In this section I will discuss each group I encountered and discuss the ways in
which they empowered FDWs.

7.2.1. Education & Awareness: TCKLC & DWEP
TCK Learning Centre (TCKLC) is an organisation run by Chris Drake and other volunteers. It is
also run by the FDWs themselves, who play a major part in the organisation and teaching at
TCKLC. For example Selly frequently works as the organisations secretary, organising events
and classes. From their website, “TCKLC is a registered charity in Hong Kong that offers lowcost classes, workshops and other activities for migrant workers” (TCKLC 2017). Their motto,
“From us, by us, for us” (TCKLC 2017) sums up the intention of the group succinctly. Instead
of being told what to do and how to do it, Chris Drake gives the FDWs much freedom in what
lessons they want to be taught and what activities they want to get involved in. As Chris
emphasised “most of the classes are run by the workers themselves“. They also remain in
touch with their own cultures through dance, song and other cultural activities, illustrated by
figure 1. This shows the FDWs presenting their own culture to the community. Thus this
organisation can be seen as a vehicle for empowerment, not because they aim to be so but
because they give real responsibility to the FDWs and ask them not to follow but to lead.
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Showcasing a
traditional dance
allows them to
express their
culture and also
introduce others
to it too.

This shows that the
event was sponsored
by and had the
involvement of many
different NGOs and
businesses. This
shows that there is
support in Hong Kong.

Figure 1: TCKLC members performing traditional Indonesian dance at We Care event. (Source: Author)

This is a hugely empowering activity, which helps raise the FDWs confidence in themselves
and feel as though they are beginning to reclaim their lives (Scheyvens 2009) outside of their
roles as FDWs in Hong Kong. Furthermore the educational aim of the organisation has both
practical and mental benefits. Not only are the FDWs learning new skills that they can apply
to their work and future development, but they also feel as though they are getting more out
of Hong Kong, and not the other way round. One example of a class can be seen in figure 2.
The classes are quite intimate and only have a handful of FDWs in each. Though this is good
in that FDWs get more one to one time, it also highlights how limited on space the TCKLC is,
which may pose a problem for future expansions.

Class being taught by
a fellow FDW. The
social cohesion
exhibited here is a
source of
empowerment. It
echoes the motto
“From us, for us, by
us”.

Figure 2: TCKLC members participating in a class. (Source: Author)
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Another organisation was the Domestic Workers Empowerment Project (DWEP), run by Dr
Mike Manio. A Filipino himself, Mike decided to create this organisation so that he could get
FDWs involved in health and education programmes. Explicitly stated in the name, this
programme aims to empower the FDWs involved with regards to their health and rights. At
the end of the year long course, the FDWs receive a certificate from Hong Kong University.
Thus there is an official acknowledgement of their attendance and involvement. As figure 3
shows, at the beginning of the course individuals from the FDW community are elected by
their fellows to different roles in the project. This then gives each one specific responsibilities
and makes them answerable to their peers.

Members represent the
group and each has a
role to play.
Democratically elected,
these individuals
become empowered
whilst also facilitating
the empowerment of
their fellow members.

Figure 3: DWEP members putting themselves forward for roles in the organisation. (Source:
Author)

This organisation is very much co organised by the FDWs, with Mike guiding and instructing
them. Although the election process is somewhat ad hoc, it still shows how the FDWs are able
to take authoritative positions; something which is not a possibility in their FDW roles. The
image also shows that this project takes place on university property. Although this may not
seem all that important, symbolically it legitimises the achievements they have made. The
FDWs I interviewed all said that this programme was an amazing opportunity for them and all
spoke enthusiastically of it. Summer in particular noted that:
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“We enjoy and at the same time we learn and we meet new friends, so that develops our
confidence and our knowledge here… before we could not go to the front and speak to a
crowd but right now we are more confident”.

The other FDWs involved all agreed with this statement and felt that the activities involved,
such as presentations and group work helped boost their self-esteem. This project is similar
to TCKLC in that they are both aimed at educating FDWs and also giving them a say over the
programmes and organisation, to varying degrees.

7.2.2. A Different Kind of Empowerment: Splash &
Lensational
However, not all the organisation’s I encountered interacted with FDWs in the traditional way
of classes and education. Two organisations: Splash and Lensational, took a different
approach to empowerment. Splash is an organisation created by expatriates to teach FDWs
how to swim. As many FDWs come from island nations, the inability to swim can be quite an
embarrassing issue. Learning to swim for anyone is quite empowering nonetheless. As Libby
Alexander from Splash notes “we started out with a mission just to teach people to swim, I
don’t think we fully thought through all the fringe benefits”. Thus this programme has grown
into something much bigger than it was originally intended. The fringe benefits she goes onto
explain are:

“One, just how confident and empowered and enthusiastic they have been about the
program and… for many of them it’s changed their perspective on things… the other benefit
we got from the program that we weren’t expecting is just the whole community aspect of
it”.
Consequently splash has created a community for these FDWs through a shared goal of
learning to swim. The group excludes no one, and welcomes any and all to join. This then
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reflects how minorities can come together, in the face of cultural difference (Castles and
Davidson 2000).
Lensational instead teaches FDWs photography. Classes and homework are set, with the
programme lasting a year. This then isn’t so much an educational activity in the sense of DWEP
and TCKLC. Instead this programme aims to give FDWs other skills and even hobbies. Through
photography they are able to share what they are interested in. Using an art exhibition space
to meet, this programme takes FDWs out of situations they are used to and gives them new
opportunities previously inaccessible. As Allan Wan argues:

“(The Co-founders) realised some people were very interested in taking pictures but didn’t
know how to use it… and they felt it was a very good way to allow people to express their
emotions”.

Expressing emotions is something most FDWs are encouraged not to do. Being away from
their homes and often their children can be difficult emotionally (Hochschild 2003). Thus what
Lensational aims to do is give them an avenue to channel their emotions, to show people how
they feel and why. The FDW no longer feels alone; through photography they can project their
feelings, in a setting where such is welcomed.

7.2.3. Afterwork Readings: A Product of Empowerment
Lensational works alongside another group called Para Site, who give them the space needed
to conduct their workshops. Para Site are also involved in working with FDWs. They along with
KUNCI Learning centre produced a book of short stories called Afterwork Readings which
were written by FDWs themselves. As can be seen in figure 4, this book has been translated
into Cantonese, English and Tagalog. According to Qinyi Lim, a curator of Para Site, this will
help transcend barriers created by language issues. Although not all the content is by FDWs,
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this book is still a product that is heavily contributed to and influenced by the FDW
community.

There is no obvious signs of prioritising
a language in this book. Tagalog even
comes before Cantonese. This
highlights the feeling of inclusion this
book is aiming for.

There are illustrations from an
Indonesian artist who was also an
FDW for a period of time (Para Site
2017).

Figure 4: Afterwork Readings: A collection of
literature from FDWs and others (Source: Author)

As stated in the book a key motivation was “the desire to help reimagine the symbolic borders
of what constitutes Hong Kong citizenship”. Qinyi Lim also argues that they were conscious
not to speak for FDWs and let them have their own voice in this publication. Thus this book
intends to skew the traditional, exclusive view of Hong Kong citizenship and discourage the
creation of the other (Sibley 1995). As a concept this book can be used as a mechanism for
empowerment, as it puts the talents and stories of FDWs at the forefront and in a form that
is accessible. It also benefits the social capital of those involved as it ties everyone together
in a common aim and activity, which Putnam (2000) acknowledges is a key foundation for
social cohesion. This book has the potential to be highly influential. Yet it is hampered by the
fact that it has a limited publication and may not receive the attention it needs to make a
significant difference. It does though create a precedent for future efforts to publish and
spread the stories of FDWs.
This section has shown the ways that FDW organisations and empowerment projects have
empowered FDWs. This is only a small survey of many more such projects. Therefore there
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are many opportunities in Hong Kong for FDWs to empower themselves. What remains to be
seen is whether this is translating into anything bigger.

7.3. Can the Issues Faced be Resolved by the Efforts of FDW
Organisations, or have these Issues Become a Norm and,
to a Degree Necessity in Hong Kong society?
In terms of the FDWs feelings of empowerment, the organisations and programmes discussed
undoubtedly have a positive effect. As expected, FDWs involved in the organisations all
commented on the positive effect it had on their self-esteem and how it rebuilt a sense of
belonging (Psimmenos 2007). As such the FDWs interviewed have to some extent reclaimed
their livelihoods. The projects and organisations they are involved in have fostered selfconfidence and esteem: key ingredients for empowerment (Scheyvens 2009). This
empowerment does lead to limited social capital, as a sense of community has been created
in these organisations (Putnam 1993). Everyone is happy to be there and all have made
friends and see this as an integral part of their lives. All of the FDWs get involved in the
activities and are very enthusiastic.
However empowerment can only make a limited difference to the livelihoods of FDWs. The
policies in place that aggravate and reinforce exploitation and exclusion are still in effect.
Hong Kong hasn’t even ratified the C189 convention, which surrounds the treatment of FDWs
(International Labour Organization 2011). Thus the effect the various organisations have on
the empowerment and social capital of FDWs has a minimal effect on the policies and overall
attitude towards them in Hong Kong. A simple fact is that there are bigger issues for the whole
population of Hong Kong that in the government’s view eclipse those of the FDWs. These
overarching issues were noted by a number of interviewees. Laurel Chor from Coconuts
Media, argued that although there are many things the government could do, it all comes
down to finding “the political will” to do anything. This is quite revealing, because most
Coconuts readers are FDWs. Therefore to acknowledge this shows that even FDW supporters
are realistic in their view of Hong Kong society. The government is only concerned with the
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imagined community (Anderson 2006), because they are the constituents they answer to and
are trying to win votes from during elections. FDWs do not have a vote and therefore do not
pose a threat to politicians in power. This relates to Bourdieu’s (1986) ideas surrounding
power, and how those in power shut out the powerless through the use of social capital and
the imagined community (Anderson 2006).
What's more in comparison to many other FDW receiving countries, Hong Kong is one of the
better examples. As Fish Ip from the International Domestic Workers Federation says “the
Hong Kong government already feel we are the best so they don’t feel pressure to improve,
but it’s really true when we really compare to other countries”. This shows that even the Asia
Pacific coordinator of a major FDW organisation understands this problem of getting
motivation to create change. It could be argued then that the Hong Kong government has
little incentive to make a difference. In fact Fish Ip also argues that it is only when big cases
of abuse such as the Erwiana Sulistyaningsih case in 2014, that Hong Kong government take
notice:

“actually they feel they are pressured by the international pressure so
when the international media and the international group like Amnesty
International talk about this and the Hong Kong government and the Hong
Kong people also feel we are so much shamed now because of these kind
of report coming out… even for the pan democrats we don’t have all of
them support Migrant Domestic Workers… its only now like the chair of the
democratic party Emily Lau came to “aw im interested” (laughs) “im
interested in this issue” that was really the first time… it’s very difficult
(laughs) and then formally some issues they don’t have positons on
Migrant Domestic Workers but now they are yeah, only now”

This section shows that Fish Ip is somewhat in disbelief that it takes something serious like
the Erwiana Sulistyaningsih case to create any response from the government. This incredulity
can be seen in that she laughs at the fact that the leader of the Pan Democrats, Emily Lau
started to show an interest after these cases of abuse, and not before. This echoes
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Kobayashi’s (2015) discussion on how states create a border between themselves and FDWs,
through the creation of difference and hierarchy. With FDWs firmly at the bottom. These
thoughts are echoed by another non FDW member of an organisation who did not wish to be
named. They argued that though they are responsive to the issues of FDWs in that they will
hear the NGOs out, in terms of:

“responsive in the way that they actually make significant changes then no it’s not because…
they’re dealing with issues faced by migrant workers I mean issues faced by locals are not
you know even the locals are having difficulty seeking changes for the benefit of the local
population and how much more for the foreign workers?”.

When asked whether the government is prioritising, they answered “yeah you would expect
that especially with politician’s ha-ha”. This shows that politics play a huge part in whether a
minority regardless of how big they are, will get help. Again Doriane Lau of Amnesty
International shared similar thoughts, arguing that:

“If you talk about sexual or domestic violence, relatively the government listens… but I still
don’t see that anytime soon they will produce anything solid like a guideline or legislation… I
think it’s worse when it comes to immigration… because the immigration department, they
are quite unwilling to talk”.

This also shows how different parts of government are more or less enthusiastic to help than
others. Like Fish Ip and Laurel Chor, this member and Doriane had a sceptical tone to their
voices. This indicated disbelief in the Hong Kong government and a shared understanding of
how the government viewed and acted towards FDWs. It can also be seen through the use of
words like “shamed”, “dealing with”, “unwilling” and “relatively”, how the government
doesn’t actively try to improve the lives of FDWs. instead they are reactionary in their
approach to FDWs. I noticed this with a large number of interviewees and people I
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encountered in Hong Kong. The government is largely unresponsive to everyone, including
their constituents.
Another reason that little may change in terms of policy surrounding FDWs is that it may
disrupt the livelihoods of the local population, especially those that employ FDWs. For
example the global care chain has meant that women in Hong Kong are able to gain
professional work lives (Yeates 2004). This process of empowerment for the local women in
Hong Kong may be put in jeopardy if FDWs were given greater rights and privileges in Hong
Kong. Likewise if FDWs were given the right to abode or didn’t have to stay with the
employers, then the employers would need to take over some of the care duties themselves.
This may cause some women to return to the home and give up their work lives. This then
shows that it is difficult to find the best solution that will help everyone in Hong Kong. What
is certain is that at the moment, the FDWs are taking the brunt of the issues and there is
insufficient effort to help them.

7.3.1. Final Thoughts
Though this dissertation concerns itself with Hong Kong, the implications go much further
than this city. Due to the globalisation of care work and the consequent care economies that
have established throughout the world (Folbre 2006), these findings can be scaled up to an
international level. In particular they can be seen reflected in many Asian countries such as
Singapore, South Korea, Japan and Taiwan where FDWs are employed too and face similar
issues. Furthermore the findings can be used directly with Singapore due to the striking
similarities between these two cities. Many of the FDWs I met had previously worked in
Singapore or at least knew someone who had, and had also noted the similarities between
the two places. Therefore this discuss can be used in the context of both cities. Moreover
these findings show that regardless of empowerment organisations, for there to be real
change to the livelihoods of FDWs, there must be policy change that will better reflect the
permanency of FDWs as a group in Hong Kong. However this change seems unlikely, due to
the already mounting issues even just for the local population of Hong Kong.
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8. Conclusion
FDWs perform a crucial role in Hong Kong society. Without FDWs Hong Kong would struggle,
and the livelihoods of many people would be seriously affected. This dissertation is vital to
understand the FDW and how to improve their livelihoods in Hong Kong. Furthermore this
research is important due to its replicability. Although the research is based on Hong Kong, it
can be replicated in Singapore effortlessly, due to the similarities between the two places
(Yeoh et al 1999). Furthermore the research can be replicated in any FDW receiving country.
Therefore the scope of this research is huge and merits additional research in the future.
The key findings of this research are that FDWs are excluded and exploited by the Hong Kong
society at large. They are not afforded the same rights as other residents of Hong Kong, and
are often viewed in a negative light. The sense of otherness and social exclusion are strong in
Hong Kong and was acknowledged by the majority of interviewees. The concept of imagined
communities (Anderson 2006) is therefore strongly evidenced in Hong Kong. With regards to
the research questions, firstly it was found that to a great extent the issues faced by FDWs
undermined their sense of belonging in Hong Kong, which subsequently meant they lost their
social capital (Putnam 2000). Not only that but this lack of belonging also fostered conditions
for exploitation and even abuse. Examples of this could be seen in the experiences of the
FDWs interviewed. Many interviewees also experienced some form of discrimination in Hong
Kong, either by their employers or the general public.
Secondly it was found that empowerment projects do make a difference to the livelihoods of
FDWs in Hong Kong. The FDWs involved in these projects felt much more confident and
empowered. They understood their rights and many of them were educating themselves
further so as to make their position better in Hong Kong and to work towards some goal in
the future, such as opening a shop or starting a new profession. The differing FDW projects
showed that empowerment cannot be defined by one activity or another. Empowerment can
be found in a plethora of ways. What is noted though is that regardless of the ways in which
FDWs came to be empowered, the end result was very much the same. Each FDW was more
aware of their rights, and were proactively trying to improve their situation and to a large
extent their futures.
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Finally I found that regardless of the efforts of FDW organisations, charities and
empowerment projects, little has changed in terms of policy and the reality for FDWs living in
Hong Kong. Even though they may feel more empowered and confident in themselves, this
does not translate to changes in Hong Kong policy. The policies that are exploitative and unfair
are still in place and do not look to be changing any time soon (Amnesty International 2015).
Even support for FDWs rights has only just begun to grow, with few political figures supporting
them openly. Furthermore it was found that even the problems faced by the local population
are not being resolved. As such if the local populations concerns are not heeded, it is highly
unlikely that the concerns and problems faced by FDWs will be solved; let alone openly
acknowledged by the Hong Kong government.
There are several positive contributions this dissertation has created. The dissertation has
acknowledged that empowerment is a vital foundation from which change can potentially
occur. An empowered individual has a much greater capacity for change than a
disempowered one. This dissertation has also shown the amazing potential of the various
empowerment groups, organisations and charities. Even though no de facto changes have
been made, these groups are still making positive impacts on the livelihoods of FDWs. from
learning a language to learning to swim, these are all skills that many take for granted. For
the FDW though, these can be life changing. They can give someone the potential to make
their lives better. Furthermore this dissertation has taken Anderson’s (2006) imagined
communities, and Sibley’s (1995) geographies of exclusion and put them in an Asian society
context. This wasn’t how they were originally conceived and therefore by using these
concepts in this context, we are able to see how successful they are in explaining Hong Kong
society and the FDWs situation.
There are outstanding issues with regards to this research. There are many more
empowerment projects and other such organisations. Therefore this research may lack the
depth that more interviews with varied organisations would give. Furthermore it would be
much more illuminating to interview FDWs who were not members of the empowerment
groups, to discuss how they feel in Hong Kong society and their own opinions on the
empowerment groups too. The issue with this research is that we do not know what these
FDWs think and this leaves an element of ambiguity. Finally as already mentioned this
research would benefit hugely if other FDW receiving cities were researched in the same way.
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This would enable a comparative study which may reveal the ways that each place treats,
helps and exploits FDWs.
Overall this dissertation has shown that FDWs are active agents in empowering themselves
and the FDWs around them. Although little may change in terms of policies in Hong Kong,
perhaps more FDWs than ever have the opportunity to gain empowerment and selfconfidence. They can also increase their skill set and even begin their steps towards leaving
the FDW occupation behind. This is undoubtedly the outcome most FDWs wish for.
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10. Appendices
A: Sample of Transcript
M- Interviewer D- Interviewee
(Capitalisation refers to someone interjecting whilst the other is speaking)
M: Do you feel that FDWs should be allowed to gain the right to abode like everyone else?
D: of course ha-ha, do I need to explain why?
M: yeah just like reasons why?
D: well I mean I think if we agree that erm everyone has the freedom to move and the right
to move and that the legal system currently in Hong Kong has already established a procedure
for anyone who migrated to Hong Kong for work to sort of go through the process after they
have stayed here for 7 years I see no reason why we should exclude Domestic workers.
M: and in terms of how the FDWs feel within the society in Hong Kong do you think having
this right would greatly change, would it make them feel more at home in Hong Kong?
D: I don’t know about whether or not they will feel more at home in Hong Kong but I have
heard from one of the leaders of local unions they said the major reason for them to actually
want is not cos they like Hong Kong and want to stay but cos once they get the right of abode
they can get out of the migrant domestic worker category and then they can change jobs
which for them will make a huge difference in terms of the level of income they get and in
terms of the welfare package.
M: so they actually want to stay in Hong Kong full time more or are they just coming to Hong
Kong to work a little bit then go back home?
D: well I think some people do want to stay but for more people at least the people I have
talked to the major reason for them to want the right to abode as I said is to change jobs to
work for a period of time and then to go home cos and that links to another problem cos
currently if you work as a Domestic Worker in Hong Kong the money that you get with the
overcharging agencies charging you get more than half of your wage if not all of your wage
then basically it’s really hard for them to save up and also to remit money back home so and
that is why they want to change job to a job where they don’t actually need employment
agencies and to get a better salary.
M: are there any cases where Domestic Workers have got permanent right of abode?
D: I have heard of cases but Hong Kong right now is if you just work as a Domestic Worker it’s
impossible for you to get the right of abode simply cos you are out of that procedure and also
they will request you every two years after the end of contract you must leave Hong Kong so
they sort of break the 7 years into every two years so and that is why unless they get married
erm also that would enter into a completely different discussion but if they don’t get married
and just work as a Domestic Worker they simply cannot get right to abode.
M: so if they get married, to a Hong Kong person, they become Hong Kong residents?
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D: not really but that’s another discussion you have to apply for a dependent visa and then
it’s a long process…
M: so it’s still a completely different category?
D: yeah it’s a completely different category.
M: do you need the permanent residency to feel a part of the society?
D: well I think it’s more the other way round, I do think to answer your question yes and the
reason is it does sort of change your plan whilst you stay in Hong Kong. And secondly with
the government taking the Migrant Domestic Worker as a group of people who can actually
become permanent residents then the government will take into account what kind of policy
are there any policy adjustments is there any social policy adjustments from providing public
services to actually including them into the society I think this sort of thing would not come
unless you see domestic worker actually has a chance of going into the society you know
legally recognised as permanent residents of Hong Kong.
M: so have you heard of the Vallejo’s case (YEAH YEAH) then it got repealed, so erm do you
think that the case achieved anything at all in terms of getting anywhere with the Hong Kong
government?
D: I think erm no it actually doesn’t and you can see the court’s rulings and it goes against the
public interests of the Hong Kong people and that domestic workers are a different category
actually gives the government more justification to go on with its discriminatory policies.
M: so outside of the foreign domestic worker community, what is the general perception of
foreign domestic workers in the public?
D: erm I think they are quite visible and yet invisible when I say that I mean there visible cos
there are 300,000 foreign domestic workers in Hong Kong and on Sundays you can see them
everywhere. But there quite invisible in a sense that erm nobody really knows their hardship
nobody really understands that the currently policies are very discriminatory no one really
understand that they always come with a debt bondage and erm yeah that’s why even when
they stay in a lot of peoples home they don’t really understand the hardships they are facing
so that’s why I say they are pretty invisible. And I don’t think that the public is very
sympathetic to all these people cos I think erm it’s a very it’s almost like a chain of exploitation
so cos the government doesn’t provide good public children care services and elderly care
services these people have to use their own money to hire domestic workers to take care of
their parents or their kids and they think they already have long working hours and I
understand that they are very poor but I myself also suffer from a lot from long working hours
and things like that. So I think first of all the issues not generally well understood. And even if
people understand that they can’t feel too sympathetic or they don’t know what to do.
M: so it’s more a lack of info than an inherent discrimination?
D: I think one lack of info and secondly they fail to see a link between their private life and
also social policy
M: so would you say that if so would you are that the best way to tackle this problem is to
educate people on this issue and then you would have more of a support base then a gov
would be more likely to respond and react?
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D: I think informing the public is of course one b=very important thing to do. But I also think
this is only the first step for me the most important step is to mobile the hk public the local
public to pressurise the government to change the policies right now and provide the social
services people need. Erm what I wanted to say oh yeah cos I think it is a very sad fact but its
true that the domestic workers are not a constituency that they have to answer to I mean the
local gov has to answer to the answer to local people and so that’s why I think mobilising the
local public is important.
M: so what other issues do the domestic workers face, in general?
D: a lot but I think this might answer some of your questions HANDS LEAFLET I think one of
the things overcharging the agency fee. Cos right now in the law it actually says that they can
only charge 10% of their first contract but they usually overcharge and the government isn’t
implementing the law their not enforcing the law their not checking whether or not these
people are overcharging and even if they go they check the file services they ask for the books
but they don’t go into details and check so I think this is one problem and the other legal
problem would be living arrangement. Cos right now since 2004 all the domestic workers have
to stay with their employers. And in the law it actually says the employer has to provide
reasonable living condition but there’s no legal definition of what is reasonable living
condition. And cos there’s no legal definition and there’s no procedure to handle complaints
domestic workers even if they have to sleep with the pets or sleep on the floor they can’t
complain they can’t file a complaint there’s no one to go to.
M: C189 not ratified by Hong Kong, means essentially that convention means nothing to them
they don’t need to uphold the values of the convention?
D: no yeah cos also even indo I think both indo and Filipino ha-ha didn’t rectify it at all so yeah
it’s still quite difficult to put this international convention into practise in Hong Kong or to use
this to pressurise the Hong Kong government.
M: talk of the sending governments what can they do to improve the lives of foreign domestic
workers in Hong Kong?
D: I think one thing defo would be to regulate the employment agencies. Cos to set an
example the Indonesian government whenever you talk about employment agency the Hong
Kong government always says we never require any migrant domestic worker to come
through an employment agency but that’s what the Indonesian government believed erm
that’s currently in their law right now that all migrant domestic workers have to go through
an employment agency and that’s one thing and that’s why they always got overcharged I
think this is one thing. and secondly to provide enough protection for their identity and stuff
cos again from the indo domestic workers we have heard stories where the migrant domestic
worker has had their identity changed so that they can for example they are not yet 18 and
the agency said ok I will change your age to 18 with someone else passport and then they
come back after working for q few years they come back they simply can’t change their
identity back and they have a lot of problems accessing the public services in their home
country. Erm so that is also one problem and another problem is they have to go to these
housekeeping schools which against overcharge them a lot and that’s also a problem the
government can look at.
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M: yeah cos obvs the practise of overcharging agencies is illegal, is there a clear way they are
getting away with it are the governments letting them do this or are the governments actually
got a stance and saying yes we are tackling this but it’s just not working?
D: erm I think for im not sure well I mean for the indo Hong Kong government both are saying
they are doing something that they should tackle it but they’re not doing enough or I would
even go as far as to say they are they know they sort of let it happen cos in 2013-14 there was
this case called Erwiana case a migrant domestic worker who got Abused by her employer
and it was very very big in Hong Kong and afterwards the labour department the head of the
labour bureau said that they would issue a guideline for agencies to handle this sort of assault
charges or complaints from foreign domestic workers. But there was never a law or there was
no protocol established erm by say for example the police to handle this kind of thing when
the migrant domestic worker got abused it is not seen as domestic violence there is no way
to deal with it and cos of the live in arrangement they have to go home after filing a complaint
to the police I think all these sort of things shows that first of all the government is very
reluctant to not only passing legislation but just to do something set some guidelines some
protocol to ask the police to pay special attention to these I don’t think the government is
doing any of these and of course let alone passing legislation to further regulate the agencies
yeah.
M: and this reluctance to do anything does that stem from any particular reasons?
D: well politically as I said they don’t answer to their constituency they don’t care ha-ha and
its fine for them to not care and secondly I think erm this discriminatory policy has been
working fine for them and it’s almost a way out for the government to neglect their
responsibility they should take to provide social services cos if you take away all these
domestic workers in Hong Kong you have to look at the working hours in Hong Kong you have
to look at the working wages in Hong Kong you have to look at social services in Hong Kong
and even housing policies in Hong Kong so I think the government is almost outsourcing its
responsibilities to these people and at the same time ha-ha actually discriminating them.
M: what does the international community say about this?
D: I think it’s erm the sedol committee and the torture convention committee and also the
isquire all of them actually highlight especially the problem of migrant domestic workers
being abused in Hong Kong in their general concluding observations/ recommendations in the
past reviews of Hong Kong especially also universal periodic review erm they have raised a
few questions first of all the sexual violence face by domestic workers and to review the live
in rule and secondly especially of the erm to include them in the minimum wage ordinance
these two were raised by the committee in the past.
M: the foreign domestic workers have been in Hong Kong since 70-80s. Is the situation they’re
in, how is that anything new or is that something that has happened since they have been in
Hong Kong? Has there been a different perception of domestic workers during the different
times?
D: live in arrangement is a new thing since 2004 well im not sure about the year but it’s a
relatively new thing and I also think the overcharging agency fee also it is the fact that these
agencies can charge so much is cos the Indonesian government changed policy a while back I
can’t give you the exact year but since they required all migrant domestic workers to go
43

through employment agencies then all these agencies start overcharging cos it’s like a black
box no one knows what they are doing and also let me think the Hong Kong government tried
to last year to also sign a contract agreement with the government of Bangladesh and Nepal
to have migrant domestic workers to come in but I don’t think there working on it only having
a very very small number of migrant domestic workers (YEAH I THINK BANG MORE OR LESS
REFUSED LIKE THE KIND OF THING HK WANTED) yeah so that’s it I think generally speaking
ha-ha I got that from migrant domestic workers friend comparatively speaking Hong Kong
situation is still better than the middle east erm like Saudi Arabia if they can choose they will
definitely not go to Saudi Arabia but erm I mean if you don’t look at it like that a race to the
bottom sort of way ha-ha but to look at whether or not their rights are protected I would say
Hong Kong’s policy and legal protection is firstly not enough and secondly discriminatory. To
set an example would be on their id card they actually have a w on their id number so
whenever they go into for example a bank or any public services when they see a w they will
direct them to another line even immigration and that I think is very discriminatory.
M; erm so compared to the middle east at least Hong Kong is a decent place to live (IT
DEPENDS HOW YOU DEFINE DECENT HAHA) but it is not I would say it’s as bad as it seems but
it’s not terrible (ITS NOT AS BAD AS MIDDLE EAST THAT’S WHAT ID SAY BUT I IN MY HEAD ITS
BAD HAHA) so what is amnesty international doing about foreign domestic workers?
D: erm we are doing a couple of things advocacy wise we published a research report in 2013
and that is on we interview around nearly a 100 Indonesian workers to understand the human
rights abuses erm also we research we also provide policy recommendations to the Hong
Kong government and Indonesian government and then in 2015 no wait let me finish
advocacy first ha-ha so apart from that research report we constantly do advocacy work
targeting the Hong Kong government and also international level so in Hong Kong we try to
set a meeting with the head of the labour bureau we always hand in submission when it
comes to the discussion of providing better legal protection to domestic workers or anything
related to that for example domestic violence ordinance for example sexual violence erm erm
handling of the .. for example immigration policies we all file submissions internationally of
course when it comes to hearings we always like cedor cat etc. we always file submissions
and particularly highlight migrant domestic workers a group of people who are constantly
marginalised or have no access or very limited access to justice and yeah so this is very hard
kind of advocacy work we do so we also do a lot of education work so education work meaning
we try to do it in a more soft human tone we add a human tone to what we are doing we
sponsored a book in give me a second GOES TO GET BOOK erm exchange in Hong Kong
university right YES well I don’t know if you have seen the photo exhibit but we have had once
in the university of Hong Kong. Any way so this book is a book we sponsored it’s by mashy so,
so she’s an independent journalist and a photographer is Robert garden who actually helped
the publication of the research report we published in 2013 he worked with us for like 15
years I think but not here the other office but any way this one way we try to do it in this book
they interviewed three groups of people the first group of course migrant domestic workers,
secondly the families back home and thirdly the employers. So you can see there’s photos
documenting their lives so erm the whole book is in the form of stories and it’s not just stories
cos in every chapter they try to sort of link the problem link these stories to the problem with
the current policies and the laws right now so that’s one way we do it and we also do like
photo exhibition and one thing we are going to do is we try to do upcoming with the education
we try to sort of convey the message that the rights of domestic workers is important and we
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try to sort of get this message across get this message across to employers and so our plan in
2016 is to go actually to different districts cos Hong Kong is actually divided into 18 districts
we are trying to do it with the district councillor now that the election is over and erm we
think this is important cos if you just tell them these people are poor you are neglecting the
social reality that their employers are being exploited so one link to draw really is to say both
of you are victims of a very discriminatory and inadequate social policy.
M: so with the advocacy trying to get meetings with the officials how successful have you
been?
D: er I think generally if you talk about sexual or domestic violence relatively the government
listens (I SUPPOSE IT QUITE A BIG INTERNATIONAL SCENE THING well it’s easier WELL LIKE
YOU KNOW YOUR SAYING ITS QUITE SUCCESSFUL WITH VIOLENCE AND SEXUAL ASSAULT… I
was saying its RELATIVELY successful (HAHA RELATIVELY) cos when the government when it
comes to immigration er especially in these two years not just on this issue especially on
refugees and asylum seekers it’s even worse cos once you fall into INAUDIBLE that is under
the administration of security bureau or the immigration department the sense of security is
very strong and I think this particular department is very unwilling to listen to us basically and
yeah that’s why erm and also come back to domestic violence first I think the government is
usually willing to provide stats first of all and willing to respond although I still don’t see that
anytime soon they will produce anything solid like a guideline or a legalisation but erm I think
it’s worse when it comes to immigration or when it comes to changing yeah like immigration
policy cos first of all as I said the security bureau or the immigration department they are
quite unwilling to talk and secondly it also links to the fact that they have to communicate
with the indo and Filipino consulate/government and that part is really difficult and that also
links to then the cooperation and advocacy work not just cooperation between governments
but also cooperation between amongst different civil society groups in lobbying both
governments to do something.
M: so with regards to your activities is there a lot of involvement with domestic workers, do
they get involved in your campaigns?
D: yeah we I would say we don’t have a lot of cos we are not a service delivery NGO we don’t
have a lot of direct contact with the migrant domestic worker but what we do is that we keep
very close contact with a the other local groups in Hong Kong groups that organise these
domestic workers groups that actually keep direct contact with them I think we have a quite
good division of labour/work cos for some groups like the union they do the organising some
like Bethune house they provide services and for us we try to position ourselves very clearly
we try to educate and advocate the Chinese speaking public like the government ha-ha and
the Chinese media and also the employers and the general public of course so I would say
yeah we also try to keep a lot of them involved for example the leader of these groups we
keep contact with them and erm for this book we actually asked for their help and to line up
those interviews
M: so erm so what do you think for the future of domestic workers do you think there’s going
to be any improvements any time soon or is it a very long battle?
D: no I think it is going to get worse cos the government I think a year back they tried to push
for a limit on the duration that each foreign domestic workers can stay like Taiwan you can
stay here for 4-6 years and then you must leave and er I think it’s going to be we advocating
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for that not to happen but we are not sure but if you look at what the government has
promised and what they have deliver I wouldn’t be too optimistic say for example they said
there would be a guideline targeting the overcharging agency well in 2015 they did prosecute
two agencies and fine them which is what you think is a very low fine I think it’s like 50,000
which is nothing and erm and it wasn’t even cos they overcharged ha-ha it was cos they had
this due license or something so yeah I wouldn’t be too optimistic.
M: THINKING ermmm would it be would there need to be a serious change in government for
there to be a change in policies towards domestic workers is it because of the current people
I charge or is it a Hong Kong government problem like?
D: I wouldn’t I mean I can’t say it is cos of certain people in government right now but I do
thing inherently there is a very very big difficulty to have a very fundamental structure change
cos as it said we are just a labour receiving region but to really provide enough protection for
these migrant domestic workers it has to be a joint effort not only from Hong Kong but from
Hong Kong and Indonesia and the Philippines so this is one thing but I think the Hong Kong
government can do more and as I said I think one way at least right now the way I see if you
really look at it as a bottom up sort of way then it really would be to mobilise the local people
to make them answer to cos if at the end of the day the government might not change their
policy out of the will to provide better protection for migrant domestic workers it may as well
be cos the local people are really angry with no proper childcare services but I think as long
as in the end the government really address these problems they try to erm make sure that
these migrant domestic workers have the proper protection I think that’s fine but as I said the
local public is what we are it’s the group of people we are to… SO YOU NEED THE PEOPLE
BEHIND IT? Yeah.
M: so if there’s no change in how foreign domestic workers are treated do you think that will
slow down the flow of domestic workers into Hong Kong, do you think it will change their
mind on whether they want to come to Hong Kong?
D: I have heard that more people want to go to shanghai but as I said if you compare us to
Singapore or compare us to middle east we are still a pretty good ha-ha option for them so I
think in the future I don’t see like a sharp decline but erm yeah and that’s actually a sad fact
cos this also means they don’t have a better way out yeah oh and going back to the advocacy
point sorry I also have a point to add. And I think that the reason we have to mobilise the local
public is cos I would say migrant domestic workers is also like a group the local politician like
to ride on or to exploit when it comes to USED AS LIKE A SCAPEGOAT SORT OF THING? Yeah
basically to sort of help them to gain more political capital erm I think the right of abode
judicial review is a very very good example ha-ha I mean the the specific party was on a serious
attack when they tried to do that and a lot of other political parties rolled of that and exploited
that case so I think to really mobilise the public is to also to gain the support from the local
politicians.
ASKS ABOUT OTHER ORGANISATIONS TO GET INTO CONTACT WITH MENTIONS HONG KONG
CONFEDERATION OF TRADE UNIONS RECEIVES COMPLAINTS FROM MIGRANT DOMESTIC
WORKERS AND EMPLOYERS MORE COMPREHENSIVE PICTURE ALL LOCALS WHICH MEANS
THEY HAVE BETTER UNDERSTANDING AND EXPERIENCE WITH TALKING TO THE GOV.
END
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B: Information sheet
University of Manchester
School of Environment, Education and Development
Participant Information Sheet
What is the title of the research?
“Foreign Domestic Workers in Hong Kong: Part of Society or Simply Commodities of the
Wealthy.” At present this is a tentative title and is subject to change depending on research
findings and the research process.
Who will conduct the research?
I, (The researcher) will be the sole researcher on this project and will therefore conduct all
the research involved. I am an undergraduate at the University of Manchester conducting
dissertation research.
What is the aim of the research?
The aim of this research is to understand the situation of Foreign Domestic Workers in Hong
Kong.
Why have I been chosen?
You have been chosen to participate in this research as you have extensive knowledge in the
field and will prove very useful for my research.
What would I be asked to do if I took part?
You will be asked to be interviewed by me on the subject and there will be a voice recording
device, so that I do not miss anything important.
What happens to the data collected?
The data collected will be made into a transcript and used to answer my research questions.
I intend to publish my findings as part of my dissertation.
How is confidentiality maintained?
If you would like, I will make your responses anonymous. Therefore you will not be attached
to the research findings.
What happens if I do not want to take part or if I change my mind?
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If you do not want to take part that is completely fine and that will be the end of it. If you
change your mind after doing the interview, I will drop your contribution and make sure it is
deleted completely.
Will I be paid for participating in the research?
Unfortunately there will not be any financial or otherwise reward. I am only a student and
cannot fund rewards as I wish. If it is your wish, you will be thanked at the beginning of the
dissertation paper for your contribution.
What is the duration of the research?
The research will be relatively short as it is an interview. As I intend to conduct the interview
as semi structured, I will allow the conversation to flow as long as you would like.
Where will the research be conducted?
The research will be conducted in a private, quiet place of your choosing. It will have to be
somewhere quiet enough for the voice recorder to pick up your voice.
Will the outcomes of the research be published?
The outcome of the research will be published as part of my dissertation research.
Contact for further information
My contact email address is (email.address@mail.co.uk). I am easily reached through this and
will respond immediately as I have constant access to emails.
What if something goes wrong?
If anything goes wrong, such as a breach of confidentiality, I will contact you immediately and
make sure your contribution is safe and secure. I will then ask you what you would like to do
with your contribution. If you choose to have it dropped I will immediately do so.

I thank you in advance for any help you can provide.
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C: Consent form

49

